KRA

SERVICES FOR
JOB SEEKERS
About KRA
KRA operates nationally, contracting with federal, state, and local agencies
that provide workforce development, training and related services to
businesses and job seekers. At every level of our organization, KRA holds
leaders and staff alike to an exceptional level of service standards and
customer readiness.

INNOVATIVE SOLUTIONS

EXCEPTIONAL SERVICE

TRUSTED RESULTS
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Building Relationships with Job Seekers
As a trusted partner, our outcomes-driven models leverage resources
and relationships across workforce development, education, economic
development, labor, and business and industry to build programmatic
innovations and grow regional economies. KRA provides services to
adult jobseekers and out-of-school young adults through its operation
of America’s Job Centers and TANF programs across the U.S., preparing
jobseekers for work in high-growth, high demand industries.
Areas of Focus
• American Job Center / One-stop center operations
• Career Services
• Outreach
• Job Search
• Job Placement
• Labor Market Information
• Comprehensive Assessment
• Career Planning
• On the Job Training
• Basic and Occupational Skills Training
• Individual and Group Counseling
• Supportive Services
• Employment-Related Services
• TANF
• Welfare-to-Work
• Vocational Rehabilitation
• Veterans Employment and Training Services
Delivering Results
KRA Corporation is committed to the highest level of customer service
standards for our federal, state and local agency customers. We see
WIOA as an opportunity to create integrated programs across workforce
development, education, and human services to improve the opportunities
available to these customers. KRA’s proven approach is aligned with
the new legislation. We will ensure our organizational success through
strategic planning, operations management, integrated service delivery,
continuous process improvement, program redesign, innovations and
exceptional customer service. Our formula leads to outstanding results.

